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ABSTRACT 

Service to the community has become the main goal in the implementation 
of public administration. Every citizen is entitled to all rights because of his or 
her position as an Indonesian citizen. However, it is still often found that the 
public facilities provided by the government do not support the accessibility 
of public services for the senior citizens and people with disabilities. This 
research is aimed at answering the questions of whether public services at 
the Tanah Sareal Bogor District Office are senior citizens and disabilities 
friendly, and what aspects should be improved so that public services can run 
as expected by the entire society. Data collection was carried out in addition 
to observation and documentation, as well as semi-structured interviews 
with 10 people belonging to the vulnerable society category, namely the 
senior citizens and people with disabilities. The results of this research 
indicate that public services at the Tanah Sareal Bogor District Office still need 
improvements to be senior citizens and people with disabilities friendly. 
Therefore, efforts must be done so that the missions of the Tanah Sareal 
Bogor District Office can be realized, namely improving the quality and 
integrity of human resources in services, providing professional human 
resources according to their field and complying with statutory provisions 
and increasing the professionalism of the apparatus in providing services to 
the society.  
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INTRODUCTION 

Service activities cannot be separated from human life, because service is needed 

in all aspects of life. Likewise with public services provided by the government. The 

provision of public services is the state's effort to fulfill the basic needs and civil rights of 

every citizen regarding goods, services and administrative services provided by public 

service providers. Improving the quality of public services provided by government 

agencies is now becoming increasingly prominent, and has even become a public demand. 

One thing that is often paid attention to is in the field of public service, especially in terms 

of the quality or service quality of government officials to the community. The government 

as a service provider for the community is required to provide quality services. Especially 

in the current era of regional autonomy, the quality of government apparatus services will 

be increasingly challenged to be optimal and able to answer the increasingly high demands 

of society. 
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