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Abstract 

Ulfa, The Effect of Pay Satisfaction and Satisfaction With Supervisor on Turnover 
Intention is mediated by Work Motivation (Study at PT. Kalimantan Prima Persada 
Rantau), Zakhyadi Ariffin (Supervisor). This research aims to determine and analyze 
the influence of pay satisfaction on turnover intention, satisfaction with supervisor 
on turnover intention, work motivation on turnover intention, the mediating role of 
work motivation on pay satisfaction on turnover intention, and the mediating role 
of work motivation on satisfaction with supervisor on Turnover intention in PT 
studies. Kalimantan Prima Persada Rantau. This research uses a quantitative type of 
research. The research method uses a questionnaire with a total of 128 samples as 
respondents. Variable measurement uses an interval scale, specifically a Likert scale 
with a scale weight of 1 (strongly disagree) to 5 (strongly agree). Moreover, data 
analysis in this research uses Structural Equation Modeling Partial Least Squares 
(PLS) with the help of SmartPLS software. The results of this study are concluded as 
follows: (1) there is a negative influence of pay satisfaction on turnover intention, (2) 
there is a negative influence of satisfaction with supervisor on turnover intention, 
(3) there is a negative influence of work motivation on turnover intention, (4) there 
is a positive influence of pay satisfaction on work motivation, (5) there is a positive 
influence of satisfaction with supervisor on work motivation, (6) there is an influence 
of work motivation mediating the relationship between pay satisfaction and 
turnover intention, and finally, (7) there is an influence of work motivation mediating 
the relationship of satisfaction with supervisors on turnover intention. 
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1. INTRODUCTION 

Turnover Intention is a problem faced by employees in various companies. This 

term refers to the desire or intention of employees to voluntarily leave their jobs or 

leave the company. While employee turnover refers to the total number of employees 

who leave the organization Turnover intention tells us how many employees want to 

leave. Turnover intention refers to the likelihood of an employee to leave the 

organization. (Pratama et al., 2022). High turnover rates can be detrimental to 
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