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Abstract. Public information service constitutes an integral component of public service
delivery and serves as an important instrument in promoting transparency, accountability,
and public participation in democratic governance. As a public institution responsible for
supervising electoral processes, the Election Supervisory Agency (Bawaslu) is obligated
to provide accessible and accountable public information services to the community.
This responsibility is implemented through the Information and Documentation
Management Officer (PPID), which manages, documents, and disseminates public
information in accordance with applicable regulations. This study aims to analyze the role
of PPID within Bawaslu in realizing transparent and accountable public services through
public information services, examine the management of exempted information, and
identify potential challenges in its implementation. The research employs a normative
legal method using statutory and conceptual approaches. The findings indicate that PPID
plays a strategic role in supporting transparency and accountability by ensuring public
access to information related to institutional activities, election supervision, violation
handling, and dispute resolution processes. Furthermore, the management of exempted
information represents an essential aspect of public information services because it secks
to balance public access to information with the protection of legal interests, personal
data, and ongoing law enforcement processes. The study also reveals several
implementation challenges, including differing interpretations regarding information
classification, public information disputes, personal data protection issues, digital
information security concerns, and varying levels of public information literacy.
Therefore, strengthening institutional capacity, improving human resource competence,
enhancing digital information governance, and increasing public awareness regarding
information disclosure are essential to improving the quality of public services within
Bawaslu.
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Abstrak. Pelayanan informasi publik merupakan bagian yang tidak terpisahkan dari
penyelenggaraan pelayanan publik serta menjadi instrumen penting dalam mewujudkan
transparansi, akuntabilitas, dan partisipasi masyarakat dalam penyelenggaraan
pemerintahan yang demokratis. Sebagai lembaga negara yang memiliki tugas melakukan
pengawasan terhadap penyelenggaraan pemilu, Badan Pengawas Pemilihan Umum
(Bawaslu) berkewajiban menyediakan layanan informasi publik yang mudah diakses,
transparan, dan akuntabel kepada masyarakat. Pelaksanaan layanan tersebut dilakukan
melalui Pejabat Pengelola Informasi dan Dokumentasi (PPID) yang bertanggung jawab
dalam pengelolaan, pendokumentasian, penyediaan, dan pelayanan informasi publik.
Penelitian ini bertujuan untuk menganalisis peran PPID Bawaslu dalam mewujudkan
pelayanan publik yang transparan dan akuntabel melalui pelayanan informasi publik,
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