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ABSTRACT 

Parental acceptance of their child’s special needs is a key factor influencing the success of the 
child’s growth and development. Parents who are able to accept their child’s condition tend to 
be more active in providing support, participating in therapy programmes, and creating an 
environment conducive to the child’s development. This study aims to identify the profile of 
parental acceptance among parents of children with special needs at the Rumah Kunang-
Kunang Growth and Development Service Centre in Mempawah. This study aims to describe the 
acceptance profile of parents of children with special needs at the Rumah Kunang-Kunang 
Developmental Services Centre in Mempawah. The focus of the study includes parents’ initial 
emotional responses upon learning of their child’s condition, the factors influencing the 
acceptance process, and the stages of acceptance they go through until they are able to become 
a support system in their child’s therapy and education. The study employed a descriptive 
qualitative approach, utilising data collection techniques such as in-depth interviews, 
observation and documentation. The research informants comprised parents of children with 
special needs who accompanied their children whilst they participated in therapy and 
educational programmes at the Rumah Kunang-Kunang Developmental Centre in Mempawah. 
Data analysis utilised the Miles and Huberman model through data reduction, data 
presentation and drawing of conclusions. The results of the study indicate that the majority of 
parents experienced phases of denial, sadness, anger, guilt and anxiety before reaching 
acceptance. Family support, adequate information, religious beliefs, positive therapeutic 
experiences and the child’s development were the main factors facilitating the acceptance 
process. A positive level of acceptance was characterised by increased parental involvement in 
therapy, education and advocacy for the child’s needs. 
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ABSTRAK 

Penerimaan orang tua terhadap kondisi anak berkebutuhan khusus merupakan faktor penting yang 
mempengaruhi keberhasilan proses tumbuh kembang anak. Orang tua yang mampu menerima kondisi 
anak cenderung lebih aktif dalam memberikan dukungan, mengikuti program terapi, serta 
menciptakan lingkungan yang kondusif bagi perkembangan anak. Penelitian ini bertujuan untuk 
mengetahui profil penerimaan orang tua anak berkebutuhan khusus di Pusat Layanan Tumbuh 
Kembang Rumah Kunang-Kunang Mempawah. Penelitian ini bertujuan untuk mendeskripsikan profil 
penerimaan orang tua anak berkebutuhan khusus (ABK) di Pusat Layanan Tumbuh Kembang Rumah 
Kunang-Kunang Mempawah. Fokus penelitian meliputi respons emosional awal orang tua ketika 
mengetahui kondisi anak, faktor-faktor yang memengaruhi proses penerimaan, serta tahapan 
penerimaan yang dilalui hingga mampu menjadi support system dalam proses terapi dan pendidikan 
anak. Penelitian menggunakan pendekatan kualitatif deskriptif dengan teknik pengumpulan data 
berupa wawancara mendalam, observasi, dan dokumentasi. Informan penelitian terdiri atas orang tua 
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