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Abstract
This research aims to analyze the legal protection for consumers in electronic
transactions within the community. The development of information and
communication technology has influenced consumption patterns with the
increasing prevalence of electronic transactions. This study focuses on the legal
aspects involving consumers in the context of electronic transactions,
encompassing consumer rights, seller responsibilities, and relevant dispute
resolution mechanisms. The research methodology involves a literature review to
gain in-depth understanding of regulations and policies related to consumer
protection in electronic transactions. Additionally, this study includes an analysis
of legal cases related to electronic transactions involving consumers as vulnerable
parties. The anticipated outcomes of this research are expected to contribute to
strengthening the legal framework that safeguards consumers in electronic
transactions. Practical implications of this research encompass recommendations
for regulatory improvements and the enhancement of dispute resolution

! Correspondence author

547


mailto:masrurirafa68@gmail.com
mailto:endah.w@unissula.ac.id
mailto:widayati@unissula.ac.id
mailto:Majidazulfa28@gmail.com
mailto:Miftahuljinan@gmail.com
mailto:saefulbahri2104@gmail.com

