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Abstract 
Pharmaceutical services are an important component in the health care 
system. The role of pharmacists in pharmaceutical services has evolved 
along with changes in public health needs and developments in science. 
In order for treatment to be successful, pharmacists advise patients to 
adopt a healthy lifestyle. They also work with other health professionals 
to monitor the outcomes of treatment therapy that patients have 
completed. Pharmacists also consult, educate, and inform patients 
about the treatment therapy that they are undergoing. This emphasizes 
that pharmacists should increase their role in interacting with patients, 
be more oriented towards improving the quality of life of patients, so 
that the pharmacist's work orientation, which was previously only 
oriented towards medicine and tended to be behind the scenes, 
becomes a profession that is responsible for patients. Apart from that, 
pharmacists also play an important role in supporting the 
implementation of national health insurance and providing good 
pharmaceutical services. In managing a pharmacy, pharmacists are 
required to have knowledge and skills not only in the field of pharmacy, 
but also in the field of management. This is necessary so that the 
pharmacy can be managed properly and correctly. 
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INTRODUCTION 

According to the Minister of Health Regulation of the Republic of 

Indonesia, a pharmacist is a person who has completed their pharmacy degree 
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