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Abstract 
This study explores the revitalization strategy of the Museum Pos Indonesia through 
the implementation of interactive display media and the arrangement of display 
zones based on visitor experience. The focus is directed toward transforming the 
previously conventional presentation of collections and exhibition spaces into 
formats that are more communicative, educational, and aligned with the needs of 
the digital generation. The research adopts a qualitative approach using Design 
Thinking (empathize, define, ideate, prototype, and test), supported by the Double 
Diamond framework from the UK Design Council. Data collection was conducted 
through observation, interviews, questionnaires, and literature review on the 
digitalization of educational spaces and user-centered design. The results indicate 
that technologies such as touchscreen displays, QR codes, and augmented reality 
(AR) can enhance visitor engagement and enrich the delivery of historical narratives. 
The reorganization of structured display zones also contributes to creating a more 
immersive and guided visitor experience. This study recommends the adoption of 
adaptive display systems that align with technological advancements and audience 
preferences, so that Museum Pos Indonesia may function not only as an archive but 
also as a dynamic and inclusive medium of cultural communication. 
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INTRODUCTION  

A museum is a cultural institution that plays a vital role in the preservation, education, 

and dissemination of historical knowledge to the public. As times evolve, museums are 

no longer merely repositories of artifacts; they are now expected to become interactive 

spaces that offer immersive and participatory learning experiences for visitors. This is 

especially relevant in today’s digital era, where audiences—particularly younger 

generations—have higher expectations for visual experiences, technology, and ease of 

access to information.  

Museum Pos Indonesia, as a thematic museum focused on the history of 

communication and the national postal system, faces the challenge of remaining 

relevant and appealing to visitors across generations. Established in 1931 during the 


