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Abstract 
The growing use of online lending services in recent years has led not only to financial 
consequences but also to increasing psychological pressure among users. One of the 
affected psychological aspects is psychological safety, defined as an individual’s 
perception of feeling safe to express problems, concerns, or difficulties without fear of 
negative judgment or shame. This study aims to examine the relationship between 
financial stress and psychological safety among individuals who have used online 
lending platforms. A quantitative correlational design was employed, involving 270 
respondents with current or past experience in using online loans. Data analysis was 
conducted using JASP software. The results revealed a significant negative correlation 
between financial stress and psychological safety (r = -0.340; p < 0.001), indicating that 
higher financial stress is associated with lower psychological safety. Additionally, 
respondents with loan default experiences reported significantly lower psychological 
safety scores (p = 0.008). Most respondents were classified in the moderate to low 
category of psychological safety. These findings emphasize that economic stress plays 
a crucial role in diminishing individuals' sense of psychological safety. Therefore, 
psychosocial interventions and mental health sensitive policies are urgently needed to 
address the psychological impact of online lending practices. 
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INTRODUCTION 

Psychological safety is a critical component of individual mental health, 

particularly when facing high-pressure situations such as financial crises. The concept, 

introduced by Edmondson (1999), refers to an individual’s perception of being able to 

express ideas, acknowledge mistakes, and share personal problems without fear of 

punishment, shame, or humiliation. In the context of online lending and personal debt, 

psychological safety determines whether a person feels secure enough to discuss their 

financial struggles with family, friends, or professionals. Unfortunately, in a society like 

Indonesia where financial failure is often stigmatized, many individuals choose to hide 

their difficulties. A survey by RISE Indonesia (2024) revealed that over 70% of online loan 
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