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Abstract

The handling of medical disputes in Indonesia often results in prolonged conflict
through litigation processes that drain the time, money and emotions of the parties
involved. A more humane and constructive alternative is the implementation of a
restorative approach that focuses on dialogue, rapprochement, and reaching a mutual
agreement. This approach aims to create a win-win solution between patients, medical
personnel, and healthcare institutions. This article discusses the potential and
challenges of implementing restorative approaches in the context of medical dispute
resolution in Indonesia. It is found that while this approach offers many benefits, such
as reducing the burden on the judicial system and improving relationships between
disputing parties, its implementation is hampered by the lack of specific regulations,
lack of socialisation, and limited professional mediators. Support from the government,
health institutions, and efforts to change the culture of litigation among the community
are key to the success of implementing this approach. In conclusion, with the
strengthening of regulations and training of mediators, the restorative approach has
great potential to increase public trust in Indonesia's health system and provide a fairer
and more dignified dispute resolution.
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Introduction

Medical disputes are one of the complex problems that often occur in the
relationship between medical personnel and patients in Indonesia. A medical dispute is
a dispute that occurs between a patient or patient's family and medical personnel,
medical teams, or health care facilities related to health services provided, both in the
form of diagnosis, medical action, and the results received by the patient (Rahmat, 2021)
. These disputes are usually triggered by dissatisfaction with the quality of service,
allegations of malpractice, negligence, or differences in perception of the obligations
and rights of each party. Medical disputes involve not only legal aspects, but also moral,
ethical, and professionalism aspects in medical practice, so their resolution requires a
careful and holistic approach to achieve justice for all parties involved (Puspitasari .,
2021)

These disputes arise from patient dissatisfaction with the outcome of medical
services, which can lead to lawsuits, whether in the form of criminal, civil, or
administrative lawsuits. As a country with a developing healthcare system, Indonesia
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