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ABSTRACT

Internships are essential for students because they provide hands-on work experience,
enhance skills, and help build professional networks. This allows students to apply the
theories learned in class in the real world of work, thus strengthening their understanding
and increasing their readiness for future careers. Unfortunately, until now there are still
many complaints from companies or agencies that accept interns. In general, companies
complain about things related to soft skills. This study aims at answering the questions of
This study aims to answer the question of how the soft skills competencies of students
who take part in internships are and what should be done to improve the quality of
students' soft skills. In this study, researchers did semi structured interviews to 10 students
who had participated in internships at companies and government agencies to find out
what kind of preparation was provided by the campus before they participated in the
internship. Researchers also interviewed 10 Human Resources Managers at the companies
to find out how the students’ soft skills competencies were during the internship. The
result of this study indicates that training of soft skills is very important for universities to
provide to students before they take part in internships. This is because soft skills such as
communication, collaboration, leadership, and adaptability are very much needed in the
world of work and can help students adapt better during internships.
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INTRODUCTION

Internship, also known as Work Practice or Internship, is a program of learning and
practicing working directly in a company or agency for a certain period of time. This
program aims to provide real work experience and improve the skills of students or pupils
before entering the world of work full time. According to Sumardiono (in Azwar, 2019),
internship is a learning process provided by experts through real-world activities with the
process of implementing and solving real problems around. Internship, according to Rusidi
(in Azwar, 2019) is also a compulsory course that needs to be completed by students as a
way to prepare themselves for real-world activities and become human resources who are
ready to work.

Internship activities are basically very important for students to do in order to increase

their insight into the business world and the industrial world to improve their expertise
and practical work skills. However, according to research by Tyas Sari & Nurhidayati (2022),
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