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Abstract 

Conflict management strategies in the school environment include a range of 
approaches designed to resolve disputes and promote constructive 
communication between students, teachers and staff. By applying mediation 
techniques, negotiation and training in social-emotional skills, schools aim to 
reduce the incidence of conflict and promote peaceful problem solving. The 
research method conducted in this study uses the literature research method. The 
results show that effective conflict management has a significant impact on 
enhancing positive school climate, student engagement, and improving learning 
achievement. Schools that successfully integrated proactive and educative 
conflict management approaches in their curriculum and school policies showed 
a decrease in conflict incidents, an increase in students' ability to resolve conflict 
constructively, and better emotional well-being. In addition, this study identifies 
the critical role of school leadership and the participation of all stakeholders, 
including teachers, parents and students, in maintaining a school climate 
conducive to learning and positive conflict resolution. 
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Introduction 

In educational settings, conflict is an unavoidable phenomenon, arising from 

differences in perceptions, goals or needs between individuals, be they students, 

teachers, staff or other stakeholders. They can be interpersonal, intrapersonal or 
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