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Abstract
Cleft lip and palate (CLP) is a congenital condition that not only affects children
physically but also creates emotional challenges for parents. In dealing with this
situation, parents require both informational and emotional support from their
social environment. One form of support emerges through digital communities
such as the WhatsApp group “Satu Senyum,” which serves as a platform for
parents of children with CLP to share experiences. This study aims to analyze
interpersonal communication within the WhatsApp community “Satu Senyum.”
The research employs a qualitative approach using content analysis of
conversations among community members. The findings indicate that
interpersonal communication in the community is characterized by openness in
sharing experiences, empathy toward other members, supportive interactions
through information exchange, positive attitudes in providing encouragement, and
equality in communication among members. These findings suggest that the
WhatsApp community functions as a communication space that fosters social
support and strengthens relationships among parents of children with CLP.
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INTRODUCTION

Cleft lip and palate (CLP), or medically known as cleft lip and cleft palate
(CLCP), is a congenital condition in infants characterised by a cleft or gap in the lip, the
roof of the mouth, or both. Cleft lip and palate (CLP) remains a significant issue in
Indonesia. Data from the Ministry of Health of the Republic of Indonesia, via the
website Ims.kemkes.go.id, states that cases of cleft lip without cleft palate occur in
approximately 1in 600 births, whilst cases of cleft palate alone occur in approximately
1in 1,000 births. In 2012, the International Cleft Lip and Palate Training Centre recorded
approximately 7,500 patients per year in Indonesia. In 2014, new data indicated that 8
out of every 1,000 births involved cleft lip and palate abnormalities (Fitrie, Hidayat, &
Dahliana, 2022).

110


https://injoqast.net/index.php/INJOSER
mailto:elysawahyuni4@gmail.com
mailto:tina.kartika@fisip.unila.ac.id

